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ELA Survey on the economic impact of the COVID-19 on the Lift Industry in Europe

Dear all,

In the last few weeks we have launched a survey among our member Associations for which you will find
hereafter the report on the impact of Covid-19 on our industry.

The survey aimed at collecting general information to help ELA and member Associations in understanding
the EU-wide impact of the pandemic. It is part of a number of initiatives launched by ELA on this specific
topic.

The survey was divided into three sections, answered by 20 Associations out of 24 and to whom we
would like to express our gratitude.

Hereinafter we present (in bullet points) the main outcomes.
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IN GENERAL

• All Associations have been informed about the measures taken / issued by their respective country governments. Most
Associations have considered these measures to be sufficient. Some but not all Associations have taken specific measures
to assist companies.

• Almost all of the respondents are aware of the activities promoted by ELA - including the possibility for a direct interaction
with Q&A (through a special section created within the ELA website).
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IMPACT ON OPERATIONS

• A majority of the companies seem to have been impacted in their supply chain, but for most the impact on production was
not significant. A slowdown of activities was however reported by a large majority of the respondents.

• The level of liquidity was also reported to be of concern for a majority of the respondents.

• "Essential" activities such as maintenance after breakdown or rescue emergency activities for trapped passengers in lifts,
both for public and private installations, continued to be supplied together with customary service activities. Different safety
requirements were however applied depending on whether the maintenance/service needed to be deployed in hospitals,
public or private buildings.

• Most of our members agree with the principle of postponing prescribed legal examinations (if applicable) on lifts and
escalators.

• A number of EU countries have granted to the industry the status of "essential public service" allowing companies to
continue to operate and their worker to circulate in order to provide the required services.
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IMPACT ON OPERATIONS (continued)

• “Preventive maintenance" activities are still continuing (not postponed or even stopped).

• A large majority of the respondents confirm that it has been possible, during the crisis, to have access to the necessary 
spare parts required for service/maintenance.

• A number of companies have nevertheless encountered problems with the supply of goods both from inside (mainly as a 
result of the closure/interruption of suppliers’ activity) and from outside the EU.

• Restrictions in buildings’ construction have been registered, while many companies have encountered problems with 
customers who refuse access to their premises.

• Few problems with notified bodies (few refusals of inspection activities that could have caused delays in delivery and 
payment).
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IMPACT ON WORKFORCE

• The pandemic also clearly had an impact on employment.

• Close to all respondents reported the introduction of special measures to protect the health of workers although few have
registered difficulties caused by absence of "infected" personnel.

• Many local authorities imposed no restrictions on the movement of workers, and in close to all countries the workforce was
still allowed to travel to carry out maintenance on lifts and for rescuing entrapped people.

• In most countries, no special permits were required to carry out emergency interventions.

We welcome your comments, if desired, in preparation for a second investigation to be launched after the summer.

Enjoy your reading !!

The ELA Staff
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Q1: Has your Association taken any special measures to assist companies in
this particular and difficult moment?

Answered: 24    Skipped: 1
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Q2: Have you been informed about any measures taken / issued by the
government in your country?

Answered: 24    Skipped: 1
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Answered: 24    Skipped: 1

Q3: Do you consider these measures to be sufficient / acceptable?
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Q4: Are you aware of the activities promoted by ELA - including the possibility 
of a direct interaction with Q&A?

Answered: 24    Skipped: 1
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Q5: The impact of the epidemic on the industry naturally affects manufacturing plants as well as workers in the field.
While one of the biggest risks for the former is the tight supply chain/subcontracting, for the latter access to the lifts
could be a serious problem. Do you have evidence of any of those problems?

Answered: 20    Skipped: 5
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Q6: Is the impact of the epidemic on production already significant?

Answered: 20    Skipped: 5
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Q7: Is there any slowdown or cessation of activities?

Answered: 20    Skipped: 5
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Q8: Are you aware of financial tensions in economic transactions between
companies (level of liquidity)?

Answered: 20    Skipped: 5



Powered by

Q9: Do "essential" activities such as maintenance after breakdown or rescue emergency activities for
trapped passengers in lifts continue to be supplied together with customary service activities?

Answered: 20    Skipped: 5
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Q10: Are emergency activities allowed, both for public and private sectors?

Answered: 20    Skipped: 5
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Q11: Are there different treatments to be taken into account when maintenance/service
needs to be deployed to hospitals, public or private buildings?

Answered: 20    Skipped: 5
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Q12: Do you agree with the principle of postponing prescribed legal
examinations (if applicable) on lifts and escalators?

Answered: 20    Skipped: 5
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Q13: A number of EU countries have granted the status of "essential public service" allowing
companies to continue to operate and their worker to circulate in order to provide the required
service. Has this happened in your country as well?

Answered: 20    Skipped: 5
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Q14: Are "preventive maintenance" activities still continuing or were they
postponed or even stopped?

Answered: 19    Skipped: 6
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Q15: Did you hear from your members that it has been possible, during the crisis, to
have access to the necessary spare parts required for service/maintenance?

Answered: 20    Skipped: 5
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Q16: Did you hear from your members that they have encountered problems
with the supply of goods from outside the EU?

Answered: 20    Skipped: 5
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Q17: Did you hear from your members that they have encountered problems
with the supply of goods within the EU?

Answered: 20    Skipped: 5
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Q18: If your answer is yes to question 17: Following the suspension of the
internal market rules?

Answered: 19    Skipped: 6
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Q19: If your answer is yes to question 17: As a result of the
closure/interruption of supplier activity?

Answered: 19    Skipped: 6
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Q20: Are there restrictions in building construction or are there specific
limitations?

Answered: 19    Skipped: 6
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Q21: Are there any other restrictions to business activities in our industry?

Answered: 20    Skipped: 5
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Q22: Did you hear from your members that they have encountered problems
with customers who refuse access to their premises?

Answered: 20    Skipped: 5
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Q23: Did you hear from your members that they have encountered problems with inspection bodies
that refused to inspect the site with consequent delays in delivery and payment?

Answered: 20    Skipped: 5
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Q24: Did you hear from your members that they have encountered unexpected COVID-19 problems
that, independently of their will, caused the postponement of projects?

Answered: 20    Skipped: 5
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Q25: Is the impact on employment already significant now?

Answered: 20    Skipped: 5
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Q26: Did you hear from your members that they have introduced special
measures to protect the health of their workers?

Answered: 20    Skipped: 5
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Answered: 20    Skipped: 5

Q27: Did you hear from your members that they register difficulties caused by
the numerous absences of "infected" personnel?
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Q28: Are there any particular restrictions on the movement of workers
imposed by local authorities?

Answered: 20    Skipped: 5
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Q29: Is workforce still allowed to travel to carry out maintenance on lifts and
for people rescue calls?

Answered: 20    Skipped: 5
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Q30: Are there special permits required to carry out emergency interventions?

Answered: 20    Skipped: 5


